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Terms & Conditions 

 

1.Guided Tours  

1.1. Booking and payment  

The booking of our services can be effected by e-mail, phone or through our partners. 

This booking results in a binding conclusion of contract. The contract is effective after 

receiving our booking confirmation. The payment for Half- and One-Day-Tours is in 

cash on the day of the tour or in advance via bank transfer or Paypal. 

For multi-day tours, a deposit of 50% must be paid by bank transfer or Paypal within 14 

days after receiving the booking confirmation. The remaining amount will be paid 40 

days before tour start.  

1.2. Services and prices 

 Our services and prices are listed in the descriptions on our website 

www.seakayakingsagres.com or described in our relevant e-mail conversation. Sea 

Kayaking Sagres is not responsible for the organization of arrival and accommodation, 

unless it was agreed in personal contact. All tours are subject to weather and sea 

conditions. If the weather and sea conditions are not favorable the tour can be removed 

to a different place / region. If an alteration to another region is not possible we will 

search for an alternative activity in accordance with the client or the tour can be 

cancelled.  

1.3. Cancellation by participants  

Half- and One-Day-Tours can be cancelled by phone or e-mail until 24 hours before 

start without any costs. Cancellations for Multi-Day-Tours should be written and 

directed to info@seakayakingsagres.com. A cancellation until 40 days before tour start 

results in a refund of the total amount. After that deadline the full amount will be 

charged.  

1.4. Cancellation by Sea Kayaking Sagres 

 Sea Kayaking Sagres can cancel without notice if participants show inappropriate 

behavior that endangers themselves or the group. In this case no refund will take 

place. We can withdraw from the contract in writing up to 40 days before the start of the 

event if the minimum number of participants indicated for our offer has not been 

reached. We commit to inform the participants immediately. Already made payments 

will be refunded immediately. Further compensation for preparations, bookings or loss 

of earnings and cancellation fees already made by the participant will not be 
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reimbursed. Furthermore, weather and sea conditions, unequal performance groups or 

diseases can make short-term changes necessary. In principle such conditional 

changes do not enable a fundamental reduction claim. For unused services there is 

basically no claim for reimbursement.  

1.5. Authority and instructions 

 Participants commit themselves to respect the authority of the guide and to follow his 

instructions. Although Sea Kayaking Sagres takes all possible precautions to ensure 

the safety of the participants, the participants accept the risks associated with sea 

kayaking.  

1.6. Ineffectiveness  

The ineffectiveness of individual business terms does not result in the ineffectiveness 

of the entire contract. The remaining conditions remain unaffected. 


